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INTRODUCTION 
 

 
 

“Education confers humility, endows one with the authority to command, that 

will entitle one to affluence. With the help of charity and compassion this 

affluence can be made fruitful, and by this means, happiness in this world and 

peace in the next can be won.” 

- Bhagwan Sri Sathya Sai Baba. 
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With this in mind Sri Sathya Sai College for Women, Bhopal was established. Our objective 

is not only to enable our students earn a living but also to acquire good traits and lead ideal 

lives. Internal Quality Assurance Cell makes it a tradition to mandatorily collect feedback from 

stakeholders- students, teachers and alumni. This is done by the Feedback Committee. They 

collect and analyse the feedback received and make suggestions to appropriate bodies so as to 

initiate the action for improvement. In past it used to be collected manually, but shifting the 

institute on technology, it has been made system supported & online. 

Objective: 

The objective of the exercise is to correctly gauge the impact of all the efforts taken by the 

institution at all levels on the various stakeholders. The institution wants the benefits to reach 

the stakeholders. This feedback is collected and trends generated through statistical analysis. 

Based on the opinions of the stakeholders, further action is taken by the administration. 

Methodology: 

• Feedback on curriculum is collected from the students by uploading the Feedback Forms at 

the institutional E-mail. It is collected online and brought to the IQAC for its analysis. The 

Statistical data is handed over to the Feedback committee. Further suggestions are 

incorporated by departments, college Council and governing body. 

• Alumni Feedback is collected during alumni meetings & even online. The filled in forms 

are sent for further action.   

•  The teachers or peers also give their feedback and the received data gets forwarded to the 

authorities for further action. 

• The feedback committee collects inputs and suggestions from the stakeholders and further 

action to be taken is discussed with departments and authorities. The decisions taken by the 

authorities are forwarded for action to be initiated.  
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Analysis: 

•  The data get compiled and analysed by the members associated with the committee. It then 

goes for deliberation to the IQAC, College Council and the Governing Body. 

• General Action Plan after data collection and analysis. 

• Annual Feedback Action Taken Report given after analysis of stakeholders' feedback. 

• Meetings are held at the department level, college council and Governing Body to discuss 

the suggestions, trends and feasibility of implementing the suggestions in the feedback.  

• More activities planned for better results and holistic development. 

 • Internet facility with high bandwidth has been provided. 

• Library facilities are enhanced by using online resources. 

• Gymnasium has been modified with sophisticated instruments & tools. 
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STUDENT FEEDBACK 

(Designed by the College Feedback Committee)  
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An Educational institution aims at overall development of 

students.  The students are the most important stakeholders 

of Higher education system. The interest and participation of 

students at all levels in both internal quality assurance and 

external quality assurance plays a central role. Students are 

always welcomed for giving their valuable suggestions, 

feedback for fulfilling their expectations and aspirations. An 

online questionnaire was prepared and given to students 

inviting their views regarding the facilities provided to them 

by college. The views and suggestions of the students has 

been reviewed and balanced decision has been made for 

their betterment.  

The analysis as follows…… 
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Feedback Type: Online  

Direct Link URL: https://forms.gle/gkzYgQXeF7uwo6LX8 

Total number of students recorded feedback – 297  

Screen Shots of Online Student Feedback Form 

 

https://forms.gle/gkzYgQXeF7uwo6LX8


SRI SATHYA SAI COLLEGE FOR WOMEN, BHOPAL 

Kasturba Hospital Road, Habibganj, Bhopal -462024 
 

 
 
 

TRACK ID: MPCOGN11415 NAAC SSR SUBMISSION 2024 Cycle - III    9 
 
 

 
 
 
 
 
 
 
 
 



SRI SATHYA SAI COLLEGE FOR WOMEN, BHOPAL 

Kasturba Hospital Road, Habibganj, Bhopal -462024 
 

 
 
 

TRACK ID: MPCOGN11415 NAAC SSR SUBMISSION 2024 Cycle - III    10 
 
 

Student’s Feedback Analysis Sheet 2020-21 

Percentage wise Analysis Report 

Total Number of Feedbacks – 297 

 
Course and Teaching Evaluation 

 
Q. no. Question Challenging Adequate Inadequate Dull 

1. Q 1. The Syllabus was  42.8% 51.9% 4% 1.3% 

Q. no. Question Very Relevant Adequate Moderately 

Relevant 

Dull 

2. Q 2. 

Applicability/Relevance 

of the course content 

in the real-life situation 

46.5% 27.9% 21.5% 4% 

Q. no. Question 90-100% 75-90% 50-75% More than 

50% 

3. Q 3. How much of the 

syllabus was taught in 

class 

41.8% 37.4% 12.1% 8.8% 

Q. no. Question Fairly Unfairly Satisfactory Unsatisfactory 

4. Q 4. The internal 

assessment system 

(CCE) operated 

65.7% 1% 31.6% 1.7% 

Q. no. Question Effective Very 

Effective 

Moderately 

Effective 

Not Effective 

5. Q 5. Use of Information 

Technology in teaching 

53.2% 23.9% 17.8% 5.1% 
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Students Feedback on Teachers 

 
Q. no. Question Excellent  Very Good Good Satisfactory Needs 

Improvement 

6. Q 1. How well the 

teacher prepares for 

Online/Offline class? 

34.3% 25.6% 24.9% 10.4% 4.7% 

Q. no. Question Excellent  Very Good Good Satisfactory Needs 

Improvement 

7. Q 2. How well was the 

teacher able to 

communicate? 

34.7% 24.2% 25.3% 11.1% 4.7% 

Q. no. Question Excellent  Very Good Good Satisfactory Needs 

Improvement 

8. Q 3. Accessibility of the 

teacher in and out of 

the class? 

26.6% 28.6% 29.3% 13.8% 1.7% 

Q. no. Question Excellent  Very Good Good Satisfactory Needs 

Improvement 

9. Q 4. Sincerity and 

commitment of the 

teacher? 

38.4% 30.6% 20.9% 8.4% 1.7% 

Q. no. Question Excellent  Very Good Good Satisfactory Needs 

Improvement 

10. Q 5. Interest generated 

by teacher in the 

subject: 

31.6% 33.7% 21.2% 10.1% 3.4% 
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Q. no. Question Excellent  Very Good Good Satisfactory Needs 

Improvement 

11. Q 6. Attitude of teacher 

towards extracurricular 

activity: 

26.6% 33.7% 23.2% 10.1% 6.4% 

 

Students Support System 

 
Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 

 

12. Q 1. What is your 

opinion about the 

library holding in the 

course? 

18.9% 25.6% 26.6% 16.5 12.5%  

Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 

 

13. Q 2. Laboratory and 

computer facilities 

available in the 

College: 

23.6% 30% 29% 11.4% 6.1%  

Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 

 

14. Q 3. The Advisor-

advisee system of 

the College: 

41.8% 29.6% 22.2% 4.7% 1.7%  

Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 

 

15 Q 4. How do you 

find the College 

administrative 

staff? 

27.9% 30% 26.9% 11.8% 3.4%  
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Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 

Average 

16. Q 5. Career and 

Placement related 

counselling, 

Workshops & 

lecture conducted in 

the College: 

23.9% 17.8% 26.6% 13.8% 17.5% 0.3% 

 
Basic Facilities for Students 

 
Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 

 

17. Q 1. Canteen 10.4% 18.9% 24.9% 17.8% 27.9%  

Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 

 

18. Q 2. Drinking 

Water 

16.2% 23.6% 30% 16.8% 13.5%  

Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 

 

19. Q 3. Parking 29% 31.3% 27.3% 9.4% 3%  

Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 

Average 

20. Q 4. Class 

rooms 

29.3% 31.6% 23.2% 10.4% 5.1% 0.3% 

Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 

 

21. Q 5. Toilet 21.9% 26.6% 28.6% 12.8% 10.1%  



SRI SATHYA SAI COLLEGE FOR WOMEN, BHOPAL 

Kasturba Hospital Road, Habibganj, Bhopal -462024 
 

 
 
 

TRACK ID: MPCOGN11415 NAAC SSR SUBMISSION 2024 Cycle - III    14 
 
 

Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 

Average 

22. Q 6. Health 

Care Facilities 

17.8% 24.2% 35.7% 11.8% 10.1% 0.3% 

 
 

Students Progression 

 
Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 

23. Q 1. Support by 

the College for 

availing 

Scholarships 

29.6% 22.6% 29% 11.8% 7.1% 

Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 

24. Q 2. Extra-

Curricular 

activities like NCC, 

NSS, Cultural and 

Social activities 

ongoing in the 

College 

42.1% 30% 20.9% 5.4% 1.7% 

Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 
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25. Q 3. Discipline in 

the College 

42.8% 26.9% 21.9% 5.7% 2.7% 

Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 

26. 

 

Q 4. Value based 

education 

provided by the 

College 

37% 31.3% 21.9% 6.7% 3% 

Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 

27. Q 5. Sports 

facilities of the 

College 

25.3% 28.3% 27.6% 9.4% 9.4% 

Q. no. Question Excellent  Very 

Good 

Good Satisfactory Needs 

Improvement 

28. 

 

Q 6. Initiative 

taken by the 

College for 

conducting online 

activities 

(Workshops, 

Webinar, Expert 

lectures, etc) 

during this 

pandemic. 

32% 30.3% 25.6% 9.1% 3% 
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STUDENT’S FEEDBACK ANALYSIS 

I. Course and Teaching Evaluation 
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II. Student’s Feedback on Teachers 
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III. Student’s Support System 
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IV. Basic Facilities for Students 
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V. Students Progression 
 

 

 

 



SRI SATHYA SAI COLLEGE FOR WOMEN, BHOPAL 

Kasturba Hospital Road, Habibganj, Bhopal -462024 
 

 
 
 

TRACK ID: MPCOGN11415 NAAC SSR SUBMISSION 2024 Cycle - III    26 
 
 

 

 

 



SRI SATHYA SAI COLLEGE FOR WOMEN, BHOPAL 

Kasturba Hospital Road, Habibganj, Bhopal -462024 
 

 
 
 

TRACK ID: MPCOGN11415 NAAC SSR SUBMISSION 2024 Cycle - III    27 
 
 

Analysis Report of the Students’ Feedback  

The following are the observation on student’s feedback. 

1. Course and Teaching Evaluation: -    

• Syllabus is adequate and it is very relevant to real life situation. 

• Majority of students agreed that more than 90% Syllabus was taught in class. 

• Evaluation of students was also conducted fairly. 

• Use of information technology is effective. 

 

2. Students Feedback on Teaching: - 

• Teachers prepare well for classes and possess excellent communication skill. 

• Accessibility of Teachers in and out of Class is Good. 

• Teachers are very sincere and committed to their class. 

• Teachers are able to general interest in the subject very well. 

• Students are also encouraged for extra-curricular activities. 

 

3. Student’s support System: - 

• Students are satisfied with Library, Laboratory and other facilities. 

• The Advisor – advisee system prevalent in college is well appreciated. 

• Career placement of student is good but needs some improvement. 

• Regular counselling about career options is done through lectures & workshops. 

 

4. Basic Facilities: - 

• Canteen, drinking water, Parking, Washroom & Classrooms are found to be good. 

• Health aid facilities are provided on regular basis. 

5. Student Progression: - 

• Extra-curricular activities like NCC, NSS well appreciated. 

• Discipline and Value based education remarked excellent by the students. 
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Teacher’s Feedback 

(Designed by the College Feedback Committee) 
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                                                                TEACHER’S FEEDBACK ANALYSIS 

 

 

 

The feedback for the college is taken by the teachers from 

this academic session. The parameters include curriculum and 

its outcome, its relevance with employability, availability of 

adequate learning resources, student evaluation system, 

participation and organization of various seminars, 

conferences and research projects by teacher and 

participation in decision making.  The college views its 

teachers as a valuable stakeholder in the teaching learning 

process. Teacher’s feedback offers important perspectives for 

evaluating academics and student services. Teacher’s 

feedback occupies a prominent position in the strategic 

development policies. It also helps to improve the 

accountability of the system. The teachers are provided 

Online MCQ style questionnaire to record their opinion. 

The Analysis as follows………  
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Feedback Type: Online  

Direct Link URL: https://forms.gle/CtDUQfbU5nHVLeMY8 

Total number of Teachers recorded feedback – 53  

Screen Shots of Online Teachers’ Feedback Form 

 

https://forms.gle/CtDUQfbU5nHVLeMY8
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Teachers’ Feedback Analysis Sheet 2020-21 

Percentage wise Analysis Report 

Total Number of Feedbacks – 54 

Q. no. Questions Strongly 

Agree 

Agree Disagree Strongly 

Disagree 

Needs 

Improvement 

1. Current Syllabus is need 

based 

9.6% 71.2% 5.7% 0% 15.4% 

2. Programmes outcomes of 

the Syllabus is well defined  

26.9% 55.8% 5.7% 0% 11.5% 

3. Curriculum Enhanced 

employability 

11.5% 65.4% 3.8% 1.9% 17.3% 

4. Syllabus effective in 

developing skill oriented 

human resources 

15.4% 61.5% 7.5% 3.8% 13.5% 

5. The teachers are 

encouraged to participate 

and organize 

Seminar/Workshop/Sympo

sia/Conference 

32.7% 65.4% 0% 0% 1.9% 

6. The Evaluation System 

followed by the College is 

effective 

34.6% 55.8% 1.9% 0% 7.7% 

7. Adequate Availability of the 

student centred of learning 

resources in the College 

30.8% 63.5% 0% 0% 5.7% 
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8. The Institution governance 

system is effective 

23.1% 67.3% 1.9% 0% 7.7% 

9. Board of Studies is taking 

care to ensure the 

relevance of the content 

28.8% 65.4% 1.9% 0% 5.7% 

10.  The faculty are given 

freedom to express their 

opinions and participate in 

decision making 

28.8% 63.5% 1.9% 0% 5.7% 
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TEACHERS’ FEEDBACK ANALYSIS 
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Analysis Report of the Teachers’ Feedback  

The following observations onTeachers’ Feedback -  

• Most of the teachers find course adequate. However, few suggestions were 

made to upgrade the syllabus and make it more job oriented.  

• Majority of the teachers agree that syllabus is need based but few of them 

feels there is scope for improvement.  

• Almost 80% faculty believes that board of studies is taking care of relevance 

of syllabus and institution governance system is effective.  

• Most of the teachers were satisfied with the encouragement they get for 

participating and organizing seminars and freedom to give their opinions in 

decision making policies. 
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ALUMNAE FEEDBACK 

(Designed by the College Feedback Committee)  
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Any Institution’s alumni are key to its growth. The college views its alumni 

as a valuable source of information. Alumni feedback offer important 

perspectives for evaluating academic programs and student services. 

Alumni feedback occupies a prominent position in the strategic 

development policies. 

A questionnaire was prepared and distributed online through Google form 

among the college alumnae association members. The views and 

suggestions of the alumnae have been reviewed and analysis as follows….  
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Feedback Type: Online  

Direct Link URL: https://forms.gle/3uGBjs2Rn9f9sy5S7 

Total number of Alumnae recorded feedback – 124 

Screen Shots of Online Alumnae Feedback Form 

 

https://forms.gle/3uGBjs2Rn9f9sy5S7
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Alumnae Feedback 2020-21 

Percentage wise Report 

Total Number of feedbacks - 124  
 

Q. no. Questions Excellent Very 

Good 

Good Average Needs 

Improvement 

1. How do you rate the courses 

that you have learnt in the 

college in relation to your 

current job/ Occupation 

39.5% 40.3% 15.3% 2.4% 2.4% 

2. Rate the HOD's and Faculties 

overall Co-operation. 

66.1% 22.6% 8.9% 0.8% 1.6% 

3. Rate the availed career 

counselling and guidance for 

Higher Studies from 

Faculties. 

34.7% 36.3% 20.2% 5.6% 3.2% 

4. How do you feel about 

handling of Students 

grievance by Institute? 

44.4% 28.2% 23.4% 2.4% 1.6% 

5. How do you rate the 

adequacy of facilities like 

Laboratories, Library & 

Computer Literacy Lab 

provided by the Institute? 

35.5% 38.7% 18.5% 6.5% 0.8% 

6. How do you rate the Extra 

Curricular activities 

conducted in the College? 

41.9% 37.9% 14.5% 3.2% 2.4% 
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7. How do you rate NSS, NCC, 

Sports & Self-defence 

activities conducted in the 

college? 

44.4% 36.3% 15.3% 3.2% 0.8% 

8. How do you feel about the 

Ethical values and discipline 

followed have helped in 

making you a responsible 

member of society? 

53.2% 34.7% 7.3% 2.4% 2.4% 

9. How do you rate Hostel 

facility provided by the 

college? 

25.8% 27.4% 34.7% 7.3% 4.8% 

10. How do you rate 

development activities 

organized by the college for 

your overall development? 

43.5% 33.1% 16.9% 4.8% 1.6% 
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ALUMNAE FEEDBACK ANALYSIS 
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Analysis Report of the Alumnae Feedback  

• 96% of the respondents gave their feedback that the courses were 

useful for employment and entrepreneurship, course content was 

appropriate and relevant.  

• 94% and above of alumni were highly satisfied with the overall co-

operation and Career counselling from Faculties.  

• Majority of alumni responded that facilities like Laboratories, 

Library and Computer literacy lab are greatly useful. 

• 96% and above respondents appreciated the efforts made in 

activities like NCC, NSS, and Self-defence and for overall 

development.  

• The ethical values and discipline followed by the college were 

highly appreciated by 95% of alumni. 
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